NHS Number - FAQs

What is an NHS number?
An NHS number is a 10-digit number, like 485 777 3456.
Your NHS number is unique to you. It helps healthcare staff and service providers identify you correctly and match your details to your health records.
If you have an NHS number, it does not mean you're automatically entitled to the free use of all NHS services.
In England, you usually have to pay towards some NHS services.

How can a customer find their NHS number?
· NHS numbers are printed on NHS medical cards*, prescription paperwork and appointment letters.
· *Old medical cards used numbers that contains both digits and letters; these are no longer valid and have all been replaced by the current ten-digit NHS numbers.
· If the customer does not possess the above documents, they can obtain written confirmation of their NHS number by contacting their GP Practice. The practice may require them to provide proof of identification such as a photo driving licence or passport.
· If the customer is not yet registered with a GP practice, they can use NHS choices to search for practices in their local area: http://www.nhs.uk/Service-Search

When are NHS Numbers allocated to new-borns?
Babies born in England, Wales and Isle of Man hospitals have an NHS number allocated to them at birth. If a baby is born at home, the health visitor will arrange the NHS Number and inform the parents at their next appointment.
 
Does a Patient need to have an NHS Number in order to receive care?
Patients should not be denied care on the basis of not knowing or possessing an NHS Number. 
An NHS Number is needed to book hospital appointments online through the NHS e-Referral Service or to register for the Electronic Prescription Service.


Does an NHS Number entitle a patient to free NHS treatment? 
Hospital treatment is free of charge for people who are ordinarily resident in the UK. This does not depend on nationality, payment of UK taxes, National Insurance contributions, being registered with a GP, having an NHS number, or owning property in the UK.
Having an NHS Number does not mean you are automatically entitled to the free use of all NHS services.
 

How are duplicate NHS Numbers resolved?
A duplicate is where 2 or more NHS Numbers exist for one NHS patient. We investigate and confirm whether the NHS Numbers relate to the same person. 
When duplicate NHS Numbers are confirmed the records are merged, leaving the patient with a single unique NHS Number.


